
Car Wash Solutions
The revolutionary starters and changers for self-service car washes

Designed for maximum performance 
and extreme reliability

suzohapp.com

Pit PRO Pit Start PlusMulti PROTouch PRO



Internet connection required to guarantee the proper functioning of the starter

Tools

TouchConfig 
Innovative integrated program suitable 
for a complete starter configuration 
TouchCompta 
Suitable for consulting, analysing, 
exporting and printing of the 
machine accounting data. Data 
access is controlled and protected by 
hierarchical passwords

Technical specifications Wall-mounted machine Free-standing machine (cabinet)
Dimensions (LxHxD) 512 x 804 x 562,7 mm 560 x 1.677 x 551 mm

Weight 53 Kg 81 Kg

Supply Voltage 230 Vac 230 Vac

Current consumption 230 VA 230 VA

Operating temperature -15 °C - 50 °C 
humidity 10% - 90% uncondensed

-15 °C - 50 °C 
humidity 10% - 90% uncondensed

Coin Capacity 0,5 € 1 € 2 €

Hopper Evolution 1,500 1,500 1,200

Installed peripherals
•	 RM5 HD electronic coin mechanism
•	 Barcode and QR code scanner
•	 Thermal receipt printer

Optional peripherals
•	 NV9 USB banknote reader
•	 Evolution Hopper
•	 2nd Evolution hopper
•	 EuroKey Next cashless system
•	 Card dispenser
•	 Key dispenser
•	 Telephone call kit for dedicated line
•	 POS module (available in the countries that use it)

Features

•	 User friendly touch screen interface in order to allow 
easy sales operations as well as accounting data 
configuration and collection

•	 Graphic and vocal support guiding the user through 
various operations

•	 Barcode scanning for an automated management 
of promotions, bonuses and discounts

•	 It allows cash payment as well as payment with 
tokens, cards, keys or by credit card (in countries 
where this service is available)

•	 Differentiated pricing per payment method (cash or 
cashless)

•	 Change is given

•	 In the event of failed service provision or machine 
malfunction it will print a refund receipt

•	 It sends alarm messages and accounting data via 
e-mail

•	 It allows printing or exporting of accounting data 
and all marketing information in csv format

•	 It automatically prints daily accounting reports by 
means of a special barcode

•	 Direct phone calls through a dedicated line 
(optional)

Not just a simple centralised cash point 
but a truly automated car wash service support 
and a powerful marketing tool

•	 Incentive to purchase a program of higher price/quality to increase sales
•	 Promotional campaign management through discounts and special offers
•	 It prints limited time promotional tickets in order to increase the frequency of visits

Touch PRO

The best technology blends together with ease of use and profitability
Touch PRO is much more than just a portal starter. Its state of the art technology offers numerous advantages to both the user 

and the operator. Touch PRO ensures high security standards and allows managing of up to 8 different washing programs and 

dispensing of complementary products, such as keys, tokens and cards. 



•	 3 Evolution hoppers 
•	 POS 
•	 Bankcard contactless reader 
•	 Scanner for the barcode management 
•	 Thermal receipt printer 
•	 Fiscal printer for eastern countries

Coin Capacity 0,5 € 1 € 2 €

Hopper Evolution 1,500 1,500 1,200

•	 RM5 HD coin validator 
•	 Currenza C² coin recycler (instead of RM5 HD) 
•	 EuroKey Next cashless system 
•	 2 dispensers of cards or keys 
•	 2 NV9 USB banknote readers 
•	 1 NV11 USB banknote recycler (as alternative to NV9) 

Multi PRO allows the integrated and complete control 
of the entire car wash portal

A single point to activate services, recharge cards/keys, change money, distribute keys/
cards and buy tokens or cards/keys

Features

•	 Possibility of paying with coins and banknotes or 
a card or key/card. If required, payment can be 
made with bank card (chip or contactless)

•	 Rapidly change banknotes into coins and/or coins 
into tokens. Sell tokens with 3 separate hoppers

•	 Give change in coins and banknotes

•	 Recharge credit on keys or cards

•	 Dispense cards and keys

•	 Print the receipt once the transaction is complete 
or if unsuccessful

•	 Management of promotional activities to 
purchase tokens or recharge keys or cards

•	 Vocal and graphic support

•	 Touch screen interface for fast and simplified 
operations

•	 Possibility of a remote connection to update and 
configure

•	 Automatic alarms email

•	 Automatic accounting emails

•	 Barcode reader

•	 Installation flexibility: free-standing or built-in

•	 Structure resistant to external agents: water, dust 
and various types of atmospheric agents

Installed peripherals

•	 Anti vandal 5” or 10" Touch screen 
•	 Vocal guide 
•	 Proximity sensor 

Optional peripherals

Technical specifications Wall-mounted machine Free-standing machine (cabinet)
Dimensions (LxHxD) 503 x 770 x 518 mm 630 x 1,448.15 x 590 mm

Weight 70 Kg 140 Kg

Supply Voltage 230 Vac 230 Vac

Current consumption 230 VA 230 VA

Operating temperature -15 °C - 50 °C 
humidity 10% - 90% uncondensed

-15 °C - 50 °C 
humidity 10% - 90% uncondensed

Internet connection required to guarantee the proper functioning of the starter

Multi PRO

The revolutionary starter for carwash portals and outdoor change machine 
Latest technology, touch screen monitor and advanced functions, Multi PRO combines innovation, simplicity and convenience. 

It allows up to 8 washing programs via a practical 5" or 10" touch screen monitor and a vocal guide that allows the user to 

experience immediate simplicity.  Based on state-of-the-art PC architecture, it allows the user to quickly manage multiple 

tasks, such as starting the wash program, recharge cards and keys, change money, buy tokens and distribute cards or keys. 



Internet connection required to guarantee the proper functioning of the starter

Possibility of differentiating prices according to the type of payment 
(payments by cash and by card/key)

Technical specifications Wall-mounted machine Free-standing machine (cabinet)
Dimensions (LxHxD) 388 x 688 x 182.3 mm 394 x 1,508 x 283 mm

Weight 17 Kg 52 Kg

Power supply 24 Vac ±10% 24 Vac ±10%

Power consumption 25 W 25 W

Operating temperature -15 °C - 50 °C 
humidity 10% - 90% uncondensed

-15 °C - 50 °C 
humidity 10% - 90% uncondensed

Coin Capacity 0,5 € 1 € 2 €

Hopper Evolution 1,500 1,500 1,200

Optional peripherals

•	 RM5 HD coin validator
•	 Currenza C² coin recycler (instead of RM5 HD)
•	 NV9 USB banknote reader
•	 Cube Hopper with extension
•	 Eurokey Next cashless system
•	 Nayax POS
•	 Scanner for the barcode management
•	 Thermal receipt printer

Features

•	 User-friendly 5" or 10" touch screen

•	 Vocal guide

•	 Rapidly change banknotes into coins and/or coins into 
tokens

•	 Possibility of paying in coins, banknotes, bankcards or 
card/key

•	 Possibility of recharging keys and cards

•	 Issuing a receipt once a transaction is completed or in 
case of a malfunction

•	 Possibility of a remote connection to the machine to 
update and configure

•	 Automatic alarms email

•	 Automatic accounting emails

•	 Barcode reader

•	 Lockable door with 10 closing points

•	 Installation flexibility: free-standing or built-in

•	 Structure resistant to external agents: water, dust and 
various types of atmospheric agents

Pit PRO
The high-end entry level
Designed for outdoor use, it can manage up to 8 different washing programs, change money or tokens and recharge keys or 

cards. The new heavy-duty structure is specifically designed to resist dust, splashes of water and sprayed chemicals. The solid 

and compact structure with a front door is suitable for all installations, free standing or built in. 

Installed peripherals

•	 Anti vandal 5" touch screen
•	 Vocal guide
•	 Proximity sensor



Technical specifications Wall-mounted machine Free-standing machine (cabinet)
Dimensions (LxHxD) 388 x 688 x 182.3 mm 394 x 1,508 x 283 mm

Weight 17 Kg 52 Kg

Power supply 24 Vac ±10% 24 Vac ±10%

Power consumption 25 W 25 W

Operating temperature -15 °C - 50 °C 
humidity 10% - 90% uncondensed

-15 °C - 50 °C 
humidity 10% - 90% uncondensed

Coin Capacity 0,5 € 1 € 2 €

Hopper Evolution 1,500 1,500 1,200

Pit Start Plus
The best-in-class device for activating self-service washing bays
It allows the management of up to 7 wash programs and it is particularly suitable for modernising existing high pressure 

systems which still employ electro-mechanical control systems. Solid and resistant, it guarantees excellent protection against 

dust, water jets and nebulised chemical products. 

Functions
•	 Stand-by status 
	 When the cash unit is in stand-by, the display shows 

a message asking to insert cash and select a service, 
while the buttons light up in a rapid sequence in order to 
attract the customers’ attention

•	 Coin and token functionality
	 When the user inserts coins or tokens, the display will 

show the purchased credit. Once the first set price is 
reached, the Pit Start Plus will be ready to activate the 
corresponding service

•	 Card or key operated
	 When the user inserts the key or the card, the display will 

show the amount of credit available. If the credit is equal 
to or higher than the lowest configured price, the Pit Start 
Plus is ready to activate the relative service

•	 Selecting the services
	 Up to 7 different services can be selected, which 

correspond to an equal number of wash programs. The 
user can rapidly switch from one service to another by 
simply pressing the corresponding button
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Features

•	 IP 54 protection degree

•	 The coin entry is protected by a mobile plate while 
the microchip card slot is equipped with an internal 
waterproof seal

•	 The prices of the services can be set on-board the 
machine

•	 Opening protected by a fully waterproof 4-point closing 
lock, equipped with an anti-drilling plate

•	 Transflective display, back-lit like the buttons, 
guaranteeing maximum visibility even in conditions of 
full sunlight

•	 Pushbutton panel equipped with 7 program selection 
buttons and 1 stop button, which allows the user to 
interrupt the service in progress

•	 Front panel with wide space for communicating with the 
user and for indicating the function of each button

•	 In the standard version, the interface is made with a 
DIN guide box equipped with 8 opto-isolated inputs for 
receiving signals from the system control unit, 8 relay 
outputs and 1 RS232 serial connector for programming 
the validator, transmitting accounting data and 
upgrading the software

•	 Stainless steel external frame, door and pushbutton 
panel

•	 Installation: recessed or free standing

Installed peripherals

•	 RM5 HD electronic coin validator
•	 EuroKey Next cashless system

Optional peripherals

•	 NV9 USB banknote reader
•	 WorldKey cashless system


