External Announcement

Formation of SUZOHAPP Digital
MT. PROSPECT, ILL. JANUARY 15, 2019
SUZOHAPP, a leading technology company that provides software and hardware for cash handling
automation and self-service solutions worldwide, recently announced plans to form a new, global
business unit to support its software and digital market offerings. This new group will be called
SUZOHAPP Digital.
“Software is a core differentiator for us in the market,” says Drew Scielzo, Chief Executive Officer
of SUZOHAPP. “Given our continued investment in this area, it made sense to create a group focused
solely on our software products and digital payment solutions.”
This new business unit will be headed by Rory Herriman, SUZOHAPP’s current Chief Technology
Officer for Software and Digital Systems. Herriman will assume the new role of Executive Vice
President and General Manager for SUZOHAPP Digital.
“This group is about customer care, innovation and expertise development. The additional focus will
help us anticipate and address customer needs, develop and deepen our expertise, and drive
innovation in the markets we serve,” says Herriman. “We expect this change will create significant
growth for our Digital products, solutions and services.”
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About SUZOHAPP
SUZOHAPP is a technology company providing software and hardware for cash handling automation
and self-service solutions to more than 25,000 customers throughout the world. SUZOHAPP’s
technology enables automation for customers operating in a variety of end markets, including retail,
transportation, gaming, banking, vending and amusement. SUZOHAPP’s solutions include cash
deposit, recycling, processing and payment systems as well as a broad range of self-service
component technologies. The brands of SCAN COIN, Comestero, CashComplete™ and Coinco are
united under the SUZOHAPP Company. SUZOHAPP’s more than 1,100 employees operate in 19
countries and its dealer network covers more than 100 countries. More information is available at
www.suzohapp.com. SUZOHAPP is owned by affiliates of ACON Investments, L.L.C., a Washington,
D.C.- based international private equity investment firm that has responsibility for managing
approximately $5.5 billion of capital. For more information, visit www.aconinvestments.com.
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