Commercial Profile

Improving cash
management in store
SUZOHAPP presented next-generation solutions for advanced cash management at
the Retail Retreat & Expo, which took place at Citywest in Dublin on 15 and 16 May
reland’s largest retail show featured a strong line-up of leading industry
speakers, and it was an excellent networking opportunity for attendees.
SUZOHAPP presented its next-generation solutions to improve
retailers’ management of cash in store. Cash is still one of the most
common payment methods, which means that retailers have to find a
way to handle it efficiently. Relying on the manual processing of cash can be
difficult and cost-intensive. New cash-handling technology from SUZOHAPP
offers an immediate solution to improve cash flow, thus reducing handling
costs, increasing speed and accuracy, and delivering a rapid and significant
return on investment.
At this year’s Retail Retreat & Expo, SUZOHAPP showcased the highlights
from its CashComplete™ product range, which is the ideal solution for retailers
who want to transform cash-handling into a completely automated process.
SUZOHAPP experts will help customers choose their ideal combination of
CashComplete™ units, always connected to CashComplete™ Connect, a cloudbased platform that allows retailers to fully monitor cash and generate accurate
reporting for complete visibility of the cash cycle. Thanks to CashComplete™
Connect, you will always know the exact amount of cash in every machine in
every location across your enterprise per denomination, per machine, per
location. The combination of this software intelligence and advanced
processing technologies will deliver better customer service and lead to a boost
in profits.
At the Retail Retreat & Expo, SUZOHAPP also presented the new
CashComplete™ SDS-35, a smart deposit solution that improves accuracy, cash
visibility and shrinkage protection. The SDS-35 allows retailers to instantly
secure their cash at the point of sale, prevent acceptance of counterfeit notes,
and reduce time spent counting cash. The new CashComplete™ RCS-400 2.2
was another highlight at the Expo. This is a recycling cash solution that enables
retailers to completely automate their cash office. It streamlines cash-handling
with automated till float creation, coin recycling, change facilities, and end-ofshift deposit and reconciliation. Repeated and time-consuming manual cashcounting is eliminated, and the risk of mistakes and shrinkage are reduced to a
minimum. “Retailers spend a significant amount of time dealing with cashhandling challenges,” says Tom Weafer, commercial manager at Scan Coin
Ireland. “Our solutions allow retailers to focus more on their business instead
of cash management. We have the expertise and range of bespoke solutions to
help retailers to take their cash management operation to the next level and
maximise their return on investment.” n
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